المحاضرة  الرابعة                                                                                                                                                                            communication skills
Perspectives  in  communication
Our  individual   perceptions  are  the   filter   through which  we  communicate  with  others.

The  factors  affecting  our  perspectives  are : 

Visual  perception   1- 
2 – Language   

The  past  experience 3- 
Our prejudices    4- 
5- Our  feelings 

Our  environment        6- 
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These  filters can be  visual . 

There   are two different ways of   seeing the same thing . 
The  same  words  can have  very  different   meanings   depending  on how  we  interpret  them.
  What  is the meaning of the  following  phrase ? 
(  a woman  without  her  man  is nothing . ) 
If   you  add  punctuation  or  change  the word  emphasis  , the meaning changes.



   
( a  woman.  Without her ,  man is nothing . )
The  words  were the same  in both cases. But  the  meaning  has changed completely. 
ـــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ 
 Past  experiences :        
 Your  communication  is affected by your  past experience. You  enter a situation , a meeting , or a conversation , with certain expectations of  what will happen in that scenario. And  you behave accordingly.
Prejudices:
They  occur when we  take our past  experiences with a person and  assume  that the same type of experience will  happen with all people who are similar  to the first . 

Not  all prejudices  involve a  negative characteristic . 

Your goal  should  be to see each person  as an  individual that is  separated  from any preconceived  notions  you have  about  them .
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Feeling: 

There are two ways in which your  feelings  can  influence your communication . 



The  first refers to the way that you feel on a given day . If you feel ill or  well.
The second aspect related to  feelings refers to how you feel about a specific person ــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــــ  
Environment :
All of us communicate differently in  different environments . 

You  can change in order to  make the person more  comfortable or to establish a level of formality that you  feel is  important in  a particular  situation. 
We  talk to strangers  with more formality  than  we talk to our friends  .
The end
